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—ERERZ : Agency for Healthcare Research and Quality. The CAHPS Ambulatory Care Improvement Guide: Practical Strategies for
Improving Patient Experience. Final, December 2017 4.
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—EReAZ : Agency for Healthcare Research and Quality. The CAHPS Ambulatory Care Improvement Guide: Practical Strategies for
Improving Patient Experience. Final, December 2017 4.
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CG-CAHPS Composite : Site
Measures Comparison to Group Mean Mean
1 2 3 4
| | | |
Access to Care —— 3.08
Provider Communication — 1A 3.64
Helpful/Courteous Staff o 3.28
0 1 2 3 4 5 6 7 8 9 10
[ 4 1 & 11 1+ 1 1
Provider Rating S A 8.21

@ Not significantly different from the group mean

A Significantly higher than the group mean

¥ Significantly lower than the group mean

—EREMZ : Centers for Medicare & Medicaid Services. HCAHPS Summary Analyses. HCAHPS Percentiles

Table(January 2025 Public Report)
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Communication with Nurses 1 0.58 0.59 0.53 0.41 0.36 0.31 0.48 0.67 0.61
Communication with Doctors 1 0.42 0.47 0.30 0.29 0.32 0.46 0.56 0.52
Responsiveness of Hosp. Staff 1 0.45 0.37 0.35 0.24 0.40 0.55 0.48
Comm. About Medicines 1 0.36 0.31 0.38 0.50 0.51 0.46
g " 1 0.30 0.21 0.31 0.44 0.40
g 8 DOD—F'{MRE 1 0.15 0.29 0.39 0.33
Discharge Information i 1 0.36 033 0.31
Care Transition *E F*ﬁ'{%iﬁ 1 0.53 0.50
Hospital Rating 1 0.80
Recommend the Hospital 1

;%B&E:Centers forrMedVica're & Medicaid Servicés. VHCAI-VIPVS Sljmmary VArnéilixifses. HCAHPS Percentiles

Table(January 2025 Public Report)
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