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Z< DR Tl EFERESADMERCE I RSREZEET 72612, IR D70 Top
Box 27 DIEFERALDHPRIERIDOMZEREL VKT, KBV I M EFERTHE. &
VEMEDNEBRZICITICENTERRT, Few DITERET ST ORQETARILT S
E AHUPTSHBETDIENTETET,

ST : EEST (AEBRROFSZETHURECEICEET D)

—EERV+HRAY K& BIc
0% 20% 4p% 50% 80% 100%
[ 17% | 30% EEfEMIIa=y—v3y (N=100)
[[18% 34% ERMENII2=r—y3y (N97)
[(1a% 23% el (NI (N=80)
[ 16% | 29% PR (N=120)

—EReKZ : Agency for Healthcare Research and Quality. The CAHPS Ambulatory Care Improvement Guide: Practical
Strategies for Improving Patient Experience. Final, December 2017 4.

SthRH2 P BFEZRESH (FAREIEIC Top Box A7 DEENZEET D)

100%

95%

90%
§ 85%
>
2 83% 8% 81% ~@—Getting Needed Care
= 80%
] 81%
g ) 79%
< 75% : 7%
5 70% e . I
A 70% ' —
E .———'—_"'_69-9{- 70% ﬁ —4—Health Plan Rating
g 65% o ~&~Overall Rating
-

60%

55%

50% *

2010 2011 2012 2013 2014
Years

—ERKZ : Agency for Healthcare Research and Quality. The CAHPS Ambulatory Care Improvement Guide: Practical
Strategies for Improving Patient Experience. Final, December 2017 ¥.
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StfI3 : BERDSH GCERFPOHRERE VO ZEMENICTIIR D7 EHET D)

CG-CAHPS Composite : Site
Measures Comparison to Group Mean Mean
1 2 3 4
| | | |
Access to Care —— 3.08
Provider Communication — 1A 3.64
Helpful/Courteous Staff o 3.28
0 1 2 3 4 5 6 7 8 9 10
[ 4 1 & 11 1+ 1 1
Provider Rating S A 8.21

@ Not significantly different from the group mean
A Significantly higher than the group mean

¥ Significantly lower than the group mean

—ERZ : Centers for Medicare & Medicaid Services. HCAHPS Summary Analyses. HCAHPS Percentiles Table(January
2025 Public Report)

SBl4-1 : 8RS (TRREROHEREBEFRZLET D)
TMIREBOHEREREGRD StEITRESFRE/FECTE T,

o FREIMREN 1 (SEV : IEDBEE(FADEMENT &, ©5—ATEBIMERICHS)
o FRRIMREN-1 [SEV : BDEEE(FADENENT &, ©O—AIERMEEICH D)
o HEBEREN 0 (SIELY 1 ABRENYR WV (2 BOREMC EiERSBhHEE NS )

e | B :
o w = c
g 3 g i Z 5
E F -] g = w 2
£ 8
: 8 DO THIRE :
c
=} = w =) - = = [=] = =
= = c = o = - = =
-] © -] = = - °
ki 2 2 3 2 2 2 & 5
c < ] < o ? o ] - £
= = [ g E @ 5 i =
E E 2 = = i = L =5 E
g § g & 2 2 2 8 g g
5] o o Q =] =] [=] Qo X o
Communication with Nurses 1 0.58 0.59 0.53 0.41 0.36 0.31 0.48 0.67 0.61
Communication with Doctors 1 0.42 0.47 0.30 0.29 0.32 0.46 0.56 0.52
Responsiveness of Hosp. Staff 1 0.45 0.37 0.35 0.24 0.40 0.55 0.48
1 0.36 0.31 0.38 0.50 0.51 0.46
L
8 DOD—F'flLRE 1 0.30 0.21 0.31 0.44 0.40
uietness of Hospi nv. 4 > 1 0.15 0.29 0.39 0.33
Discharge Information 1 0.36 0.33 0.31
= TERSFRER
Care Transition 1 0.53 0.50
Hospital Rating 1 0.80
Recommend the Hospital 1

—ER2Z : Centers for Medicare & Medicaid Services. HCAHPS Summary Analyses. HCAHPS Percentiles Table(January
2025 Public Report)
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Questions 1-19 are part of the HCAHPS Survey and are works of the U.S. Government. These HCAHPS questions are in
the public domain and therefore are NOT subject to U.S. copyright laws.
Translated with permission of the U.S. Centers for Medicare & Medicaid Services.
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